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The search for health care just got easier than ever, thanks to our newly enhanced Internet
Provider Finder (IPF), a tool that allows our members to quickly locate and map a path to
a nearby doctor, hospital or other health care provider in their UNICARE plan network.

.~ = Using the speed and convenience of online technology, our IPF rapidly “drills down” to the
provider information a member is seeking, and then generates a customized, printable
directory. Designed for ease-of-use, IPF’s helpful prompts guide members and visitors from step to step.

Our enhanced IPF features include:

* Accurate member-specific information obtained through Member ID user access; =

* Helpful prompts that swiftly guide users through the search process;
* Drop-down menus for point-and-click navigation; and

* A convenient Print-On-Demand feature for creating customized directories, maps and directions.

UNICARE is committed to leveraging innovative online technologies throughout the company to provide
exceptional customer service and satisfaction. Look for our enhanced IPF tool on www.unicare.com soon.

Take Action 10 °

Flexible Spending Accounts (FSAs) are tax-free
accounts set up by employers and funded by
employees for the purpose of covering health care
costs not covered by health insurance benefits,
such as deductibles and medical and prescription
copayments. Under current law, if employees do not
spend all of the money accrued in their FSA within

a given calendar year, they must forfeit these dollars.

Although a provision to modify the FSA “use it or
lose it”rule is not included in the Medicare
Prescription Drug bill passed by the Senate (S. 1),
it is now part of H.R. 1, the House-passed Medicare
Prescription Drug bill.
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Under the H.R. 1 provisions, if employees do not
spend all of the money accrued in their FSA within
a given calendar year, they may roll over up to

$500 in unused FSA money into the next calendar
year. House and Senate conferees are currently
drafting a Compromise Medicare Bill between H.R. 1
and S. 1,and the White House is urging them to
complete the process as soon as possible. The
President hopes to sign a final Medicare bill this fall.

continued on page two

Check out UNICARExchange online at www.unicare.com
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I The News

WELLPOINT PHARMACY
MANAGEMENT RANKED HIGHEST
IN J.D. POWER AND ASSOCIATES
2003 PRESCRIPTION DRUG BENEFITS
AND SERVICES REPORT

UNICARE offers substantial pharmacy
network discounts with more than
52,000 pharmacies across the country
as a result of our partnership with our
sister company, WellPoint Pharmacy
Management. We are pleased to
announce that WellPoint Pharmacy
Management has been ranked highest
by J.D. Power and Associates for overall
member satisfaction with prescription
drug benefits and services. Results
were derived from J.D. Power and
Associates 2002 National Managed
Care Satisfaction Study*™ and from

an additional employer survey.

According to J.D. Power and
Associates, WellPoint Pharmacy
Management performed exceptionally
well in overall satisfaction in
comparison to the other eligible
pharmacy benefit managers (PBMs)
included in the report. The study
looked at five key areas—access to
medication, cost of medication, retail
pharmacy, mail order pharmacy and
pharmacy telephone help line.

With nearly 36 million lives, WellPoint
Pharmacy Management is the nation’s
fourth largest PBM. “In a single
decade, we've built an outstanding
PBM business based on clinical quality
and effective cost management,” said
Joan Herman, WellPoint's president of
Senior, Specialty and State Sponsored
Programs Division. “This ranking
reflects our Company’s success in
providing quality products and
services that deliver exceptional

value to our customers.”

“We are delighted with the J.D. Power
and Associates announcement of this
significant achievement by our sister
company,” said John Cole, UNICARE
senior vice president of Sales.”We look
forward to our continued success in
distributing outstanding pharmacy
services to our current and future
customers.”



WHAT’S NEw WITH UNICARE PPO

UNICARE is committed to helping all our members receive the intervention, precertification requirements will now
benefits and medically necessary services they need in the most apply to inpatient and certain outpatient services
appropriate and cost-efficient manner.That’s why we continuously both in and out of network.

improve our Healthcare Quality Assurance (HQA) program to ensure
that it's helping provide our members and their families with access
to affordable, quality health care benefits.

Precertification is the process that refers to certifying the medical
necessity and setting of care in advance of receiving care. This process
helps members receive the highest level of benefits from their plan
To help identify UNICARE PPO members who would benefit from and gives UNICARE the ability to direct members to in-network
HQA programs, such as case management and disease management providers so that they can take advantage of negotiated, discounted
rates and lower out-of-pocket costs for high-cost procedures.

Services that now require precertification include:

% Inpatient admission for medical and surgical services and for skilled nursing;

% Inpatient admission for psychiatric and substance abuse services (behavioral/mental health);

% Inpatient admission following an emergency room visit;

% Home health care;

% Private duty nursing (if a covered benefit or required by state mandate);

% Outpatient diagnostic and surgical services listed below (except in a physician’s office or an emergency room):

& CT/CAT scans and MRI scans (except those of the head, neck, brain and face);

% Nuclear cardiac (heart) scans;

% PET scans;

% Procedures of the head, face, nose, mouth, throat, external ears and eyelids (except procedures for tonsils and adenoids, myringotomy,
ear piercing and cleft palate);

& Breast surgery (except biopsy of the breast or procedure related to a mastectomy or cancer treatment);

% Gastric bypass, banding or stapling;

% Abdominoplasty/panniculectomy;

% Lipectomy;

% Liposuction;

% Injection of collagen;

% Procedures for treatment of varicose veins, such as vein stripping and injection of sclerosing agents;

% Cochlear implants;

% Any diagnostic or surgical procedure listed in the American Medical Association’s “Current Procedural Terminology” handbook under the
Unlisted Services and Procedures section (members should ask their physician if the procedure he/she is recommending is included in

this list).
It is up to the member to obtain precertification before receiving any members’ doctors about procedures, we recommend that members
of these services. Precertification requirements will apply both in and have their doctors call us directly.

out of network. A reduction in benefits will be applied if members (or

] o ] ) For more information on UNICARE’s HQA program, please see the
their physicians) do not fulfill these requirements.

“Spotlight on UNICARE's Healthcare Quality Assurance (HQA) Program”
To request precertification for a service, we recommend that members  article. If you have questions about how the new precertification

have their doctors call UNICARE on their behalf. Members may also call  requirements affect your accounts, please contact your UNICARE sales
the toll-free phone number listed on their UNICARE member ID card representative or account manager.

to request precertification, but since UNICARE must speak to the

Take Action To Save Unused Flexible Spending Account (FSA) Funds! continued from page one

“Many people have been reluctant to invest money in cost-saving FSAs because of the “use it or lose it” provision,” said Dave Tranter, UNICARE’s
director of flexible benefits.”This change would encourage broader use of FSAs, helping employers and their employees respond to rapidly rising
health care costs, as well as further advance the goal of providing employees with more choice and responsibility in their health care decisions.”

UNICARE urges you and your employees to contact Congress today and request that they include the FSA provision in the compromise bill.
To learn more and to contact Congress by email, simply log on to: http://www.capitolconnect.com/wbgh/registration_form.asp?subject=357.

Just fill in the requested information and click! The software identifies your local Representative and both Senators in your state, then
automatically forwards your letter to them and key members of the House Ways and Means and Senate Finance Committees.

If you have any questions, please contact Susan Nagy, constituent relations manager,
at 1(805)557-6788 or by email at Susan.Nagy@wellpoint.com.

UNICARE provides sophisticated, fully automated support that helps make tax saving
FSA programs simple, straightforward and manageable for employers and their associates.
For more information, please contact your UNICARE sales representative.



Healthcare Quality Assurance
(HOA) Program

UNICARE is working hard to create health benefits plans that will add value to
your organization from both a clinical and financial standpoint. We are committed
to providing quality health care benefits through an integrated approach with
the overall goal of maximizing plan performance in a cost-efficient manner.

This idea is embodied in our Healthcare Quality Assurance (HQA) program.

What is HQA?

HQA offers the major components you'd expect from your health plan, but it also provides additional services to safeguard health
security as well as cost-effectiveness. There are many separate programs and services under the HQA umbrella that work together to
focus on the health care and health care costs of the people who use their health benefits the most.

Overall, HQA is designed to enable our clients and members to get more value for their hard-earned dollars. HQA addresses the
member’s health care from a broader perspective, not just through a specific symptom, iliness or condition. By anticipating and
addressing the health questions, concerns and issues of the associate at various stages of wellness, HQA helps work toward the goal

of maximum plan performance.

Through a variety of assessment, recognition and promotion practices, and by using both standard and innovative methods,
HQA strives to:

» Optimize the quality of our independently contracted health care networks in collaboration with our physician and hospital partners;
» Help members positively impact their overall wellness through timely recognition of medically necessary health care services;

» Ensure associates have access to information necessary to make the best decisions for themselves and their families;

» Eliminate unnecessary and non-value-added costs.

HQA is just one part of UNICARE's commitment to providing quality health care benefits for your associates and affordable benefits
solutions for your company. If you would like to learn more about UNICARE'’s innovative approach to your organization’s benefits needs,
simply contact the UNICARE sales representative in your area by calling 1(877)UNICARE or visit us at www.unicare.com.

A CLOSER LOOK AT UNICARE’S
PRIOR AUTHORIZATION OF BENEFITS (PAB) PROGRAM

UNICARE's Healthcare Quality Assurance (HQA) program includes What Members Need To Do

many components designed to help our clients and members get 1.)Members should begin by contacting their physicians to initiate
maximum value from their health plan. One important component the PAB process for all prescriptions included on the PAB list.

of HQA is our Prior Authorization of Benefits (PAB) program, which This process must be completed and approved before coverage
helps support the proper use of medications and assists in is available for prescriptions.

maintaining an affordable prescription drug benefit. Inappropriate 2.)Members should then ask their physicians to complete the PAB
use of medications can not only adversely affect clinical care but it form and fax it to the number listed on the form. The form is
also contributes significantly to the rising cost of health care. available online at www.unicare.com or by calling the pharmacy
A select list of medications requires prior authorization of benefits. customer service number listed on members’ UNICARE ID card.
Drugs on this list include Celebrex®, Vioxx®, Allegra® and Zyrtec®. The PAB list is reviewed/updated periodically by the Pharmacy

A more complete list is available online at www.unicare.com. and Therapeutics (P&T) Committee and is, therefore, subject to

change. For the most up-to-date PAB drug list, simply log on to
www.unicare.com or call a UNICARE pharmacy customer service
representative.

If you have questions about how the new PAB program affects your accounts,
please contact your UNICARE sales representative or account manager.

(NOTE: Not all drugs are available for all benefits plans; members should please see their Certificate of Coverage or Plan Booklet for covered drugs and limitations. This program replaces all previous prior
authorization programs, if any.)



ON HEALTH

CHILDHOOD QOBESITY

O besity has spiraled into a worldwide epidemic affecting 250 million adults, but many leading
nutritional experts believe the worst is still to come. Overweight children and adolescents are
on course to fuel an even bigger global health problem as they mature into obese adults.

Along with expanding waistlines, being an overweight or obese adult increases the risk of type 2 diabetes, heart disease, strokes and
certain types of cancer. Obesity in children leads to high blood cholesterol levels, high blood pressure, type 2 diabetes, asthma and
early maturation. In the United States, where over half of the adult population is obese or overweight, obesity costs about $93 billion

a year in medical expenses. Medicare and Medicaid finance approximately half of these costs.

Obesity rates among children in the United States have increased so rapidly that doctors consider obesity one of the most common
medical problems among children. According to the Centers for Disease Control and Prevention (CDC), the number of overweight
children ages 6 through 19 has increased from 6 percent in the 1970s to 15 percent today, a 200 percent increase over the past three
decades. Doctors use the body mass index to classify overweight children. Children who have a body mass index value at or above the
95th percentile of the growth charts are considered overweight and at serious risk for health problem:s.

Only a small percentage of childhood obesity is associated with a hormonal or genetic defect. A steady, and in some cases life-long
diet of high-fat fast foods, as well as an explosion in “inactive entertainment,” such as idle hours spent in front of the television and
computer, are the primary culprits in the childhood obesity epidemic. According to the National Institute of Child Health and Human
Development, the best and most modifiable opportunities for reducing or preventing obesity in children are promoting physical
activity and avoiding inactivity. This means restricting time spent in front of the television.The latest research on TV viewing and
children performed by a Stanford University pediatrician, Dr.Thomas Robinson, has proved that limiting TV viewing to no more than

two hours per day decreases weight gain for entire elementary school classes.

If your child is overweight, or at risk of becoming overweight, you're probably wondering, "What can | do to help?” UNICARE’s parent
company, WellPoint, and the American Dietetic Association, through a collaborative effort to address the growing epidemic of
childhood obesity in the United States, have developed a bilingual print and web-based consumer guide to help doctors, nurses

and other health care professionals more easily communicate with parents and families about childhood obesity.

The physician-reviewed guide entitled “Healthy Habits for Healthy Kids” is a component of WellPoint’s Healthy Parenting initiative.
The guide provides parents with concrete recommendations based on the clinical evaluation of registered dietitians and gives health

care professionals a much needed vehicle for discussing childhood obesity with families.

“Healthy Habits for Healthy Kids” was recently recognized in Managed Care Outlook.

This leading industry publication highlighted our Healthy Parenting
initiative as an active program through which WellPoint “provides strategies
for engaging the entire family in healthy eating and physical activity while giving

health care providers a vehicle for discussing childhood obesity with families.”

To learn more about the Healthy Parenting initiative
and “Healthy Habits for Healthy Kids,”

visit www.unicare.com and click on the “Healthy Living” link.

Sources: Reuters Health Information, Centers for Disease Control and Prevention, National Institute of Child Health and Human Development
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